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I/IHCprKmm
00 olecreyeHNM YCAOBHIl JOCTYMHOCTH ISl HHBAJINAOB H APYTHX MaJIOMOGHILHBIX
rpa;xaaH corpyaaukamMu MbOY Cosxosckas OIII

(manee MHCTpyKIIHS)

1.001me mooxeHus

1.1.Hacrosmas MucTpykuus paspaboTaHa BO WCIONHEHWE CT.15 ®enepanbHOro
3aKoHa OT 24 Hos0pst 1995 roma Nel81-®3 «O coumanbHON 3alUTe WHBAIUIOB B
Poccuiickoit @enepanun» ¢ U3MEHEHUSIMH, BHeCEHHBIMH DenepanbHBIM 3aKOHOM OT |
nexabps 2014 roga Ned419-03 «O BHeceHUM M3MEHEHMH B OTAENbHbIE 3aKOHOJATEbHbIE
axkThl Poccuiickoli ®enepaliul Mo BONPOCaM COLKAILHON 3allUThl MHBAIUAOB B CBS3H C
patudukanueit KoHBeHINH 0 nMpaBax WHBAIKIOBY.

1.2.Hacrosmas uHCTpyKLHUs pa3paboTaHa B LeX:

1.2.1. Henonyctumoctu muckpumunanun B MBOY Cosxosckoit OII mo IIPU3HAKY
MHBAIUIHOCTH, TO €CTh JF0OOE paszauyue, UCKIIOYEHHe MM OTpaHHYEHHE [0 IPHYMHE
MHBAJIMJHOCTH, LIEJIBIO JTUOO pe3ylbTaTOM KOTOPBIX SIBISIETCS YMaJ€HHE WM OTPULIAHKE
NIPU3HAHWS, peaTu3aliy WK OCYLIECTBIEHHS HapaBHe C IPYTUMH BCeX IapaHTHPOBAHHBIX
B Poccuiickoit ®enepanuy mpaB U CBOOOJ 4YeNIOBEKa U I'PAXAAHWHA B IMOIUTHYECKOH,
9KOHOMHYECKOM, COLUAIBHOM, KyIbTYPHOM, Tpak IaHCKOU MK JTF000M MHOM 0b1acTy;

1.2.2.Peanu3aniyl paB WHBAIWIOB W JPYTMX MaJOMOOMIBHBIX TpaiaH Ha
nojaydeHue yciuyr, npenocrasisiemblx MBOY Cosxo3sckoii OILI;

1.2.3.Ycranopnennss >hQexTuBHOrO OOLIEHWS C WHBAIMAAMH MW JPYTHMH
MaJOMOOMIIBHBIMHU TPaXXIaHAMH, a TaKXKe OKa3aHHs UM IIPH 5TOM HEOOXOAMMO ITOMOIIU
B IPEONOJIEHUH 0aphepoB, MEUIAIONIMX IIOTYyYeHHIO WMH YCIYr HAapaBHE ¢ APYTUMH
JIALIaMH.

1.3.Hacrosimas MHCTpyKuus oOsi3aTenbHA ISl MCIIOJHEHUS BCEMH COTPYIHMKAMH
MBOY Cosxo3sckoii OIILI.

1.4.B cooTBeTCTBHY ¢ HacTosmed HCTpyKIMel COTPY AHUKH IPOXOAAT HHCTPYKTAX
II0 BOIIPOCaM, CBSA3aHHBIM C OOECIEeYeHHMEeM JOCTYIHOCTH MJIsi WHBAIUAOB U JAPYrUX
MaJIOMOOHIIBHBIX TpaXkaaH 00bekToB 1 yeiayr MBOY Cosxosckoit OLLLL

1.5.0TBETCTBEHHBI COTPYIHUK OpraHu3yeT U MPOBOAUT CIEAYIOLIME BHIbI
MHCTPYKTa)Ka 10 BOIPOCaM JIOCTYITHOCTH:

-[IePBUYHBIN HHCTPYKTaX, KOTOPBIA MPOBOAUTCS WHIUBHAIYaTIbHO, KAK BBOAHBIN MpU
npueme Ha pabory;

-IIOBTOPHBIA HHCTPYKTaX, KOTOPBI IPOBONUTCS WMHAMBHIYAIBHO B Cllydae
BBISIBJICHUSI HApYIIEHHs TPeOOBaHUM U 00sI3aHHOCTEH KEM-TO U3 COTPYIHUKOB.

1.6./lns yyera paboThl MO MHCTPYKTaXy COTPYIAHHKOB IO BOIPOCAM HOCTYIIHOCTH
00BEKTOB M yCIIyr Benercs: «KypHai ydera MpOBENEHHS HHCTPYKTAXa COTPYAHUKOB 10
BOIIPOCAM, CBS3aHHBIM C 00eCIIeUeHHEM TOCTYITHOCTH OOBEKTOB M YCIYI».

1.7.Jonyck x paboTe BHOBb MPUHSTHIX COTPYAHHUKOB OCYLIECTBISETCS IIOCIE
IIPOXOX/ICHUSI MHCTPYKTa)ka II0 BOINPOCAM JOOCTYIIHOCTH OOBEKTOB M yciayr MBOY
Cosxo3ckoii OII.
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2. O0mue npaBuiia STUKETA MPHU OOIICHUN ¢ HHBAIMIAMHU.

2.1.JJna obecrieyeHuss HOOCTyma HWHBAIKIOB K yciayram H obwsekram MBOVY
CoBxo3ckoii OIll, Ha KOTOPHIX OHH MPEIOCTABIAIOTCS, COTPYIAHHKAM HEOOXOIUMO
cobmofaTh ciuenyromue oOIue NpaBWia 3THKETA NPH OOIIEHHH C WHBAIMIAMH H
IPYTMMHU MaJOMOOUIIBHBIMY I'paXKJaHaAMU B 3aBUCUMOCTH OT KOHKPETHOMN CHUTYAIVH:
2.1.1. Ilpu pa3roBope ¢ HHBAJIUAOM ClieflyeT oOpalaThCs HEOCPEACTBEHHO K HEMY,
a He K COIPOBOXKIAIOLIEMY, KOTOPBIN MPUCYTCTBYET IPU Pa3roBOpE;
2.1.2.I1pu 3HAKOMCTBE C MHBAJIUIOM PEKOMEH/IYETCS TT0XKAaTh EMY PYKY;
2.1.3.Ilpu BcTpeye co ClenbIM WM CIabOBHISIIUM JIMLIOM HEOOXOMUMO HA3BaTh
cebs M Apyrux NpHCYTCTBYIOIIMX monei. Ilpu mpoBeneHuu obmiell Geceasl ClaeayeT
Ha3BaTh ce0sl U MOSICHUTh, K KOMY B JIaHHBIH MOMEHT OOpallleH pa3roBop;
2.1.4.Ecnu vHBanuay npeajaraeTcsi MOMOIlb, PEKOMEHIYeTCsl MO0 AaTh, IIOKa ee
IIPUMYT, & 3aTEM CIPOCUTH, UTO U KakK JeJIaTh AJIS €€ OKa3aHUs;
2.1.5.00pamaiiTeCsl K HHBAJIULY DPEKOMEHIYeTCs, KaK K B3POCIOMY 3I0POBOMY
YeJI0BEKYy: I10 UMEHU-0TYECTBY U Ha «BbI»; ‘
2.1.6.Ilpu pasroBope ¢ WHBaJIMIOM, HCIIBITHIBAIONIUM TPYIHOCTH B OOIIEHHUH,
Heo0XOIMMO BHUMATENIFHO CIyLIAaTh €ro, OBITh TEpPIETMBBIM U XKIATh, KOTA YKa3aHHOE
JIMLIO CaMOCTOSTENIBHO 3aKOHYUT (pa3y;
2.1.7.11pu oOlIeHHWU ¢ JUIOM C HapyIIEHHSMH OIOPHO-IBUIATENLHOIO allapara,
IIOJIE3YIOIIMMCS. MHBAJIMJHOM KOJSICKOM WM KOCTBUISIMH, pacrojiaratbCsi ClemyeT Ha
OJIHOM 3PUTENIBHOM YPOBHE WM Cpa3y B Hadaje pa3roBopa cecTb IPSIMO Tepel HUM;
2.1.8.CoTpyIHUKM He JODKHBI IPU pasroBope C JIMIOM C THIIEPKAHE3aMHU
(maTonoruyeckue BHE3AITHO BO3HHKAIOLIME HEMPOU3BOJIbHBIE IBH)KEHHS B Pa3IHYHBIX
IpyIax MBIIII) pearupoBaTh Ha HEMPOU3BOJIbHbBIE IBUKEHHS YKA3aHHOTO JIUIIA;
2.1.9.11pu ob1meHNH C TUIOM, UMEIOLIMM HapyIIeHHe CiIyXa, HEOOXOIUMO IPUBIIEYb
BHMMaHKE YKa3aHHOI'O JILA ABMKEHUEM pyKd. B mporecce nuanora ¢ yKa3aHHBIM JIMIIOM
PEKOMEHIYyEeTCSd CMOTPETh MPSAMO B IJa3a, TFOBOPUTH MaKCHUMAJbHO YETKO, BHSTHO
IIPOU3HOCUTH OKOHYAHHUSI CJIOB, IPEIJIOTH U MECTOUMEHHUS;
2.2.0cHOBHBIE KOMMYHUKATHUBHBIE TpeOOBaHUS NPU OOIIEHUHN C HHBAIUIAMHU:
-u30erath KOHQJIUKTHBIX CUTYAIHH;
-BHUMATEJIBHO CIyIIAaTh HHBAUAA U CIBIIIATh €rO;
-peryJIMpoBaTh cOGCTBEHHBIE SMOIMHY, BO3HUKAIONINE B IPOLIECCE B3aMMOIEHCTBS,
-00ecTeYnBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIIEHHH;,
-IIUBUJIN30BaHO MPOTUBOCTOATH MaHUITYIUPOBAHUIO;
-COMHEBAsCh, PAcCUYUTHIBATh HAa CBOW 3ApaBblii CMBICI M CIOCOOCTBOBAaThH K
COYYBCTBHIO;
2.3.IlpaBumna sTUKeTa Ui JUI] C Pa3HBIMH PacCTPOMCTBAMH (PYHKIIMM OpraHHu3Ma B
npuioxenun No 1.

3. ConpoBOXAEHNE UHBAJIMIOB U JPYTHX MaJOMOOUIBHBIX I'paXKIaH
pY OKa3aHUM YCIIYT.

3.1.Corpynaukom MBOY Cosxosckoit OIILl, oTBeTcTBEeHHBIM 3a paboTy IO
obecnedyenuto noctynmHoctd 00BekToB MBOVY CoBxosckoit OIIl s WHBaNIUWIOB U
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APYTHX MajlOMOOMIBHBIX I'pa)KIaH, OKAa3bIBACTCS HEOOXOonMMas TOMOUIb NPH BXOAE B
3/1aHKe (BBIXOJIE U3 3aHUS), CHSITUM U OJ[CBAHUK BEPXHEH OJIEIKIBI.
3.2.B mepBoouepeaHoM mopsizke yTo4HseTrcs nenb noceumeHuss MBOY Cosxo3ckoii
OlI, Heo6xomuMOCTH COIIPOBOKIEHHUS.
3.3.Ilpu HeobxomumocTH, M1 obecHeyeHus AOCTyna HHBAJIHIOB K YyCIyram,
COTPYJHHUKY HYXKHO:
3.3.1.Pacckasats UHBAMHIAY 00 OCOOEHHOCTAX 3IaHMSA: KOJIMYECTBE ITaXKEH,
NOPYYHEH, IPYyTUX NMPUCIOCOOIEHNH U YCTPOHCTB JUIsl MHBAIMAOB HPHMEHHTEIHHO K €ro
(QyHKIIMOHANTBHBIM OTPaHW9CHUAM; PACIONOXEHHH CAHUTAPHBIX KOMHAT, BO3MOYKHEIX
IPEIATCTBUAX HA MYyTH U T.JA.; B KAKOM KaOHHETe U K KOMY OOpaTHMTECS 110 BOIpocam,
KOTOPBIE MOTYT BOSHUKHYTh B XOJIe PENOCTABIECHHS YCIIYTH;
3.3.2.]103HaKOMUTL HMHBAIMAA CO BCEMH COTpYAHUKaMH, 3aJeHCTBOBAHHBIMU B
paboTe ¢ HHM, JIMYHO, TPEACTABUB IO (haMuIMK, MMEHH W OTYeCTBY CHENHANHCTa U
WHBAJUIA IPYT APYTY;
3.3.3.06ecneunts gomyck B 37maHme CO0aKU-OBOABIPS, COIIPOBOXIAIOIIEH
UHBAIIU/IA 10 3PEHHIO. ‘
3.4.Cotpynark MBOY CoBX03cKoii OILL, oTBeTCTBEHHBIH 32 OpPraHU3aIMIo paboThI
IO O0ECHeYEeHHIO OCTYIHOCTH YCTYT A7 MaTOMOOMIIBHEIX IPaKOaH MPUHHMAET BCe
MEpLI, MO3BOJIOIIME 3asBUTENIO  MONYYHTh HEOOXOIUMYIO yCIyry B KOPOTKHii
BPEMEHHOM IIPOMEKYTOK:
3.4.1 Koncynetupyer o HIOpAZKe TPENOCTABIEHHs YCIYTH, O HEOOXOIMMBIX
AOKYMEHTaX M CPOKE €€ IPeIOCTaBICHHUS,
3.4.2.lHbopmupyer o mecte pacrosioxenus, rpaduke (pexrme) paboTsl, HOMepax
TeNe()OHOB OpraHu3anuii, B KOTOPBIX  3asBUTENIM MOTYT MOJYYUTh JOKYMEHTEI,
HEOOXOMUMBIE ISl MPEXOCTAaBIEHHUS YCIyTH, K KOMY OH [OJDKE€H OOpaTUTBhCS BO Beex
CTyHasx BOSHUKAIOIIUX 3aTPy IHEHUIA;
3.4.3.I1pu okasanum yciayru B MBOY Cosxosckoii OIII 4€TKO pasbsCHSIET rpadux
OKasaHWs yCJyTH (BBIAAET pacIliCaHHe IpHeMa TPXIaH, 3alUCHIBAET HA JIUCT BpeMs U
MECTO OKasaHMs YCIYI'M M T.I.); YKa3bIBa€T MECTO ed NOTy4eHHs! (HyKXHBIH KabuHer),
aKNCHTHPOBAB BHUMaHKE Ha MyTh 10 MBOY Cosxozcoii OIIl o BXOJZia 10 KabuHeTa, Ipu
HEOOXOIMMOCTH CONPOBOXKIAET 10 MECTa OKA3AHMUS yCIIyTH;
3.44.Ilpu HeobxomuMOCTH IPCZIOCTABIACT PE3YNBTATBl  yCOYyrH IO MECTY
JKUTETBCTBA. \
3.51lpn uMHAMBHMIYaIBHOM paboTe ¢ wuHBamUIOM CIeyeT YYHUTBIBATH €ro
[ICHXOSMOLIMOHANIPHBIE OCOOEHHOCTH, OBITH BHHUMATEIBHBIM M aKKypaTHBEIM B Oecene,
COOMOAaTh JErKyl0 NUCTAHLUIO B OOLIEHHH, M36eraTh MpOsIBIEHMIE HaBS34YHUBOCTH,
NPEHEOPEKUTEIEHOTO HITH HAaJMEHHOTO TOHA B pasro,ope.
3.6.Ilpu nposBreHusx GecrokoiicTsa, KOTOPO€ MOXET OBITh BBI3BAHO YCTANOCTEHIO,
HETIPUATHOM JUISL HHBATH/A TEMOH PasroBOpa, HeoOXOIHMOCTEIO MOCCLIEHUS] CAHUTAPHON
KOMHATBI, Iel1eco00pa3sHo MpPemIOXKHUTh CHeIaTh IIEPEePbIB, NPEMJIOKUTH HEHAHOJTO
BBIUTH, €CITH UIMEETCS B TOM HEO6XOIHMOCTS.
3.7.Ilpu 3aBepuieHuy NpHEMa YTOUHHUTB, OCTAIMCh y HEro Kakue-Tu6GO BOMPOCHI
WK OCOOBIE MOYKEeTaHUs..

4. OcoOeHHOCTH B3aUMOIEHCTBHS C PA3JIMYHBIMU IPYTIIaMU UHBAJTUIOB.

4.1.JIuna, ucneITEIBaOIIHE TPYIXHOCTH IIPU NIePEIBHKEHHUH.
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4.1.1.CotpynHukd 0O0S3aHBI JMYHO YyOeAWTbCA B JOCTYNHOCTH MECT, TIe
3aIIAaHAPOBAHBEl MEPOIPHUATHS C YYacTHEM WHBAIUIOB M JAPYIHX MAaJOMOOHMIIBHBIX
rpakaH, 3apaHee BESICHUTE O Mpo0sieMax Wi 6apbepax ¥ BO3MOXXHOCTH UX yCTPaHEHHUS.

4.1.2.3ampemraercss IpUKacatbCsi K MHBAIMIHOW  KOISCKE M MEHATh e
MECTOIONIOKeHKe 0e3 corjacysi UHBAIKIA.

4.1.3.I1pn OTKPBITUM TSKENBIX ABEPEH, PU NEPEABIIKEHHH 10 MTAPKETY HUIIH KOBpam
C JJIMHHBIM BOPCOM PEKOMEHIYETCS IMPEIUIOKUTh IOMOLIb HWHBAIUIY, MOJB3YHOIIEMYCS
WHBAJIUIHOMN KOJSICKOW MM KOCTBUISMH.

4.1.4.COTpyIHUKH IOJDKHBI TOMHHUTH, YTO MHBAIUAHBIE KOJSACKHA OBICTPO HAOMpParoT
CKOpPOCTh, M HEOXXHJAaHHBIE pPe3KHe IIOBOPOTBI M TONYKH MOTYT IIPHBECTH K IOTEpe
PaBHOBECHS U ONPOKUIBIBAHUIO UHBAIUIHOMN KOJISCKH.

4.1.5.Ecu  CymIeCcTBYIOT apXUTEKTYpHbIe Oapbepbl, HEOOXOMUMO IPEAYNpPEIUTEH
HHBaIKAa 00 WX HAJIWYHMM, YTOOBI YKa3aHHOE JMIO KMMEJIO BO3MOXHOCTh IPHHUMATh
pelIeHus O TPACKTOPUH JABM)KEHUS 3apaHee.

4.2 Jluua, UCTIBITBIBAIOIIME 3aTPYAHEHHUS B PEYH.

4.2.1.CoTpyOHHMKH IOJDKHBI TOBOPUTH C JTAHHOM IPYIIION JIUL] CIIOKOMHO, TEPIIEUBO,
JPYXeIFoOHO U He N0/ 1aBaThCsl HA BO3MOXKHBIE pedeBble IIPOBOKAIUH.

4.2.2.3anpemaercs nepeGUBaTh, MOMPABIATH JAHHOE JIUIO M (WIM) HOrOBapHBaTh
¢Gpasy 3a HEM. [OBOpPHTH CleQyeT TOJNBKO TOTJa, KOTZAa COOECeHUK 3aKOHYMII
(dbopMyIMpPOBATH CBOXO MBICIIb.

4.2.3.TIpu pa3roBope peKOMEHIYEeTCS CMOTPETh B JIULIO COOECENHUKY, TIOANEPKUBATE
BU3yaJIbHBIM KOHTAKT.

4.2.4.B Geceme craparhCs 3a7aBaTh BOIIPOCH], KOTOpPbIE TPEOYIOT KOPOTKHMX OTBETOB
WK KMBKA TOJIOBBI, IMOATBEP)KIAIONINX, YTO MH(GOPMAIMsI BOCIIPHHATA M OCMBICIEHHA. B
cllydJae, e ()pasa He MOHATHA, PEKOMEHyeTCs TIOIIPOCUTE COOECEeTHUKA TIOBTOPHUTS €€.

4.2.5.CoTpyIHUKH 00s13aHbI IOMHHUTB, YTO HEJIB3S MBITATHCS YCKOPATH PasroBop, Tak
Kak JIMIy C HapylIeHUsMH peud TpeOyercss Ooubllee KOJUYECTBO BPEMEHH IS
dopmupoBanusi BbIcKa3piBaHUs. (CreayeT ObITh TOTOBBIM K TOMY, YTO pasroBOp C
yKa3aHHBIM JIMI[OM 3aliMeT OOJbIlIe BPEMEHHU.

4.2.6.IIpy BO3HMKHOBEHHH MPOOJEM B YCTHOM OOLIEHUM HEOOXOIUMO IIPEIIOKHUTE
HCIIONB30BaTh APYIoi crocob obieHus (HarmpuMep, HalucaTh, Halevyarars).

4.3.JIuna c 3a1ep>KKOi B pa3BUTUH U IpoOieMaMy OOIIEHUs.

4.3.1.B pasroBope C JaHHOM TpymIioN JHI[ HEOOXOAMMO HCIONb30BaTh HOCTYIHBIN
A3BIK, BEIPQKATHCS TOYHO M B paMKaX TeMbI pa3roBopa. /30erath CIOBECHBIX IITAMIIOB U
00pa3sHbIX BBIPAKEHUM, €CIIH TOJBKO HET TOYHOM yBEPEHHOCTH B TOM, YTO COOECEINHUK C
HUMH 3HAKOM.

4.3.2.CnemyeT WCXOOUTh W3 TOrO, YTO JIMLO C 3aJEPKKOW B DPa3sBUTHH HMEET
YKU3HEHHBIN OIIBIT, KaK W JII000W Apyroi B3pociblii yenoBek. Heo6XxoqumMo MOMHHUTE, YTO
JIMIA C 3aJIePXKKON B Pa3BUTHU J€€CIIOCOOHBI U MOTYT IOAINMCHIBATE JOKYMEHTHI, aBaTh
corjiacie Ha MEeTUIIMHCKYIO TOMOILb U T.J.

4.4.JInua, uMeroLye HapyleH’e 3pEeHusl.

4.4.1.1lpu oOmeHuu ¢ JaHHOW TIPyNIONW JMI] CleAyeT ITOMHHUThb, YTO HapylleHue
3pEHUs] UMEET MHOTO cTereHeit. [ToHOCTBIO cienblx moei Bcero okoso 10%, ocranbHbie
UMEIOT OCTAaTOYHOE 3pEHHe, MOTYT pa3inyaTh CBET U TEHb, MHOTAA LBET U OYEPTaHUS
npeameTa. Y omHuMX crnaboe mepubepryeckoe 3peHHe, y APYyrHxX caadoe NpsAMoe IpH
xopolieM nepudepudeckoM. [aHHBIE KPUTEPUH B 0053aT€IBHOM IOPSAAKE HAIO BBISCHUTH
y co0eCceIHMKa UK COIPOBOXKIAIOIIETO €ro JIMIA ¥ YIUTHIBATh IIPU OOILEHNH.

4.4.21lpu BcTpede € JMIOM, UMEIOLIUM HapylIEHHE 3pEHUs, COTPYIAHHUK HOJDKEH
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TIONIPUBETCTBOBATE €TI0 NIEPBBIM, Ha3BaB Ce0sl, a TAK)Ke BCEX MPUCYTCTBYFOLIUX JIHII.

4.4.3.B nepByio ouepens peKOMEHIYeTCS CIIPOCHTH JHIO C HapyILIEHUEeM 3peHus,
HYXKHA JI1 €My IIOMOLlb, B KaKOH Mepe, a B Clly4ae IOJ0XKHTEIbHOTO OTBETa TIOMOYb EMY.
Ipenmaras momoIp, CIeyeT HaNpasIaTh JMLO C HAPYIIEHHEM 3pEHHsI OCTOPOXKHO, HE
crapnuBas ero pyky. CompoBOX/as JHUIO ¢ HapyLICHUSMH 3DEHHs], COTPYIHHK HOIDKEH
nepensuratbess Ha 00bekre MBOY Cosxosckoit OILl 6e3 pe3kuX ABWIKEHWH, He NeaTh
PBIBKOB.

4.4.4.Ecny MII0 ¢ HapyIeHWEeM 3PEHMS OTKa3aloCh OT MOMOIIM B COIIPOBOXXAEHUH
0 OOBEKTY, NPH 3TOM COTPYAHHK 3aMETHI, YTO YKa3aHHOE JIMLO COMIOCH C MaplIpyTa,
COTPYIHUK 0053aH IIOIOHTH U TTOMOYb €My BBIATH Ha Hy>XHBIH Iy Tb.

4.4.5.CoTpyIHMKH 00SI3aHBI [IOCTABUTh B H3BECTHOCTD JIHIIO C HapylIeHUEM 3peHHe O
HaIMYUM Ha OObeKkTe MHOOPMALMOHHBIX TabIM4YeK, M3rOTOBJIEHHBIX C HCIOJIb30BAHHMEM
wpudTa bpaitis.

4.4.6.[l1s1 OpreHTaINH JTHLA C HAPYIIEHUEM 3PeHHUs Ha 00beKTe HEOBXOIIMO KpaTKo
OMHUCaTh MECTOHAXOXKICHUE, XapaKTePH30BaTh PACCTOSHUE O OIPEAEEHHBIX TIPEIMETOB;
CBOCBPEMEHHO IPEAYNPENUTE O MPEMATCTBUSX: CTYNEHSX, HU3KUX [PUTONOKAX, Tpy6ax u
T.IL. ‘

4.4.7.3anperaercs 1aBaTh KOMaHIBI CO6AKaM-TIOBOIBIPSIM, TPOraTh, UTPaTh C HUMH.
Crenyer NOMHHMTB, 4TO cOGaKa-MIOBONBIPS BBIIONHSET CIIy’)K€OHYIO (YHKLHUIO MIPH JIHLE C
HapyILIECHUEM 3PEHUS.

4.4.8.Eciny cOTpyIHMK Ipeziaraet Juiy ¢ HapyIIeHHeM 3pEHUs MPUCECTD, CAEHAYET
HanpaBUTh PyKy JAHHOI'O JIMIIA Ha CIIMHKY CTYJIa WM MOAJIOKOTHHK.

4.4.9.11pn HEOOXOMMMOCTH 3a4YUTHIBAHHUS JIHITY C HapyIIeHHEM 3peHHUs] KaKoH-I1106o
MH(QOPMAIMU CHAYasa CleyeT peaypeauTh JAHHOE JTUI0 00 3ToM. YnTaTh HE00X0aUMO
BC€, BO3ICPXKABIIMCE OT KOMMEHTapUeB: Ha3BaHKE, AThI, TEKCT JOKYMEHTA - OT 3aroJjIOBKa
A0 KOHIIA, HE MPOITyCKaTh PEJIKO YIIOTPEOIAEMbIE HITH MEXKIyHAPOHBIE CIOBA.

4.4.10.IIpy 9TeHUH KaKOro-1MOO NOKYMEHTa JIHIy ¢ HapylIEHUEM 3peHHs
PEKOMEHITYeTCs 17Is yOe IUTEeNIbHOCTH JaTh eMy JOKYMEHT B PYKH.

4.4.11.Ecnyu nuIio ¢ HapyuIeHHeM 3peHHs TOJDKEH MOMHCATh JIOKYMEHT, CJIEeAyeT B
00sI3aTeNILHOM MOPSIKE IPOYUTATH TOKYMEHT BCIIYX JaHHOMY JIMILY, IPU HEOOXOIUMOCTH
AJISL TIOTHOTO BOCIIPUATHS TEKCTa MOBTOPHUTH €ro. MHBaNIUAHOCTE He 0CBOGOXKIAET JIUIIO C
HapyIICHUEM 3DEHHS OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM JOKYMEHTOM.

4.5.Jlnna, MMeroIIye HapylLIeHHe CIyXa.

4.5.1.1lpu OOLIEHHH C MAHHON TPYIION JHII ClIelyeT MOMHHTB, YTO CYIIECTBYET

HECKOJIbKO THIIOB M CTENEHEW IIIyXOThl, YTO BJIEYET 3a COOOM HECKOJBKO CIIOCOOOB
OOLIEeHHs C JUI[AMH C HapyIIeHHEM clyxa. JlaHHbIe KPUTEPHH B OOSI3aTEIEHOM MOPSIIKE
HAaj0 BBLACHUTH y COOECEJHMKAa WM CONPOBOXIAIOLIErO €ro JIMIA M YYWUTHIBATE pu
OOIIIeHHUH .

4.5.2.B mponecce Iuanora ¢ JULOM C HapyLICHHEM CllyXa CIIeAyeT CMOTPETh MPSIMO
Ha Hero. He 3aTeMHATH JIHII0, He 3aropaXkMBaTh ero pyKaMH, BOJIOCAMH WM KAKHMH- TO
npeaMeTamu. JIMIO ¢ HapyIIeHWeM CiiyXa IO/DKHO HMETh BO3MOYKHOCTH CIEIHTH 34
BRIpaXEHUEM JIMIIa COOEeCeTHHKA.

4.5.3.l15 ipuBJI€YeHNs BHUMAHHUS JIUIA C HapyILIEHUEM CllyXa CIedyeT Ha3BaTh €ro
o uMeHH. Eciii oTBeTa HeT, MOXXHO clierka TPOHYTb YeJI0BEKa UK JKe IIOMaXaTh PYKOIA.

4.5.4.Ilpy OOLICHHMM TOBOPUTH CIEAYET MAKCHMAIBLHO YETKO, apTUKYJIUpys W
3aMEIAs CBOM TEMIT DPEYH, BHATHO IIPOM3HOCHTH OKOHYAHHS CIIOB, MPENJOTH M
MECTOMMEHHUS, TaK KaK [NaHHas IpyIIa JIUI HUCIIBITHIBAET 3HAYHUTENbHbIE 3aTPyJHEHHS B
BOCIIPUATAN OTAEIBHBIX 3BYKOB. B nmanore mcnonb3oBath mpocThie dpassl u m3berarsb
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HECYIIECTBEHHBIX CJIOB, IIpH HEOOXOOUMOCTH Iepedpa3upoBaTh COOOINEHHE C
HUCII0JIb30BaHUEM 0oJiee IPOCTHIX CHHOHUMOB, €CJTH COOECeTHHK He MTOHST HH(OPMAIHIO.

4.5.5.Ecnu coTpynHuK cooOrraeT nHQOpMAaIHIo, KOTOpask BKIIOYAET B Ce0s CIOMKHBIH
TEPMHUH, PEKOMEHIYETCS AJIsl BOCIIPUSTHSI JIUIIOM C HapylLIEHHEeM ClIyXa HaIlkucaTh ee, WM
JOHECTH JIFOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO [TOHATA.

4.5.6.1lpu pabote ¢ maHHOW TPYIIIOHN JIMI[ BO3MOXKHO HCIIONB30BaTh S3LIK JKECTOB,
BBIPDA)KEHHE JIMLA U TEJOABMIKEHUS NI MOSICHEHUSI CMBICNIAa CKa3aHHOTo. Eciu oOleHue
IPOHUCXOIUT Y€epe3 CypIONepeBOAYNKA, HEOOXOAWMO IOMHHTH, YTO OOpalaThCs HalIo
HETIOCPEICTBEHHO K COOECeIHUKY, a He K MIePEeBOTIHKY.

4.5.7.CotpyaHUKH 0053aHBI IOCTaBUTh B U3BECTHOCTH JIUIIO C HAPYIIEHHEM CIIyXa O
HaJIMYUH Ha 00bEKTe CIelnaTn3upOBaHHOM anmapaTypbl (PM-crucTema) U O3HAKOMUTH MX
C MpaBWJIaMH ITOJIb30BaHUS €10.




Ilpunoosicenue 1

k MHCTpyK1IIMK

00 obecriedeHH YCIOBUI TOCTYTHOCTH [/ MHBAIMIOB
¥ IPYyTUX MaJOMOOWIIBHBIX TpaXJaH

cotpynHukamMmu MBOV Coxo3sckas OIL

IIpaBusia 3THKeETa AJ1sl JIMIL C PA3HBIMH
paccrpoiicTBaMH (GyHKUIMiA opranusma.

Ilpasuna smuxema npu obwenuu ¢ uneanuOaMU, UCHBLIMBIBAIOWUMU mpyonocmu
npu nepeoguiiceHuu:

e IlomHHTe, 4TO MHBATHIHAS KOJISICKA — HEMPHUKOCHOBEHHOE IIPOCTPAHCTBO YeNlOBeKa.
He oGnoxaunBaiitech Ha Hee u He Tonkaiire. HauaTh KaTuUTb KOJISICKy 0e3 coriacus
MHBaN/a — TO XK€ CaMOe€, YTO CXBATUTh M IIOHECTHU YeJIOBeKa 6e3 ero pa3peleHus.

* Bcerna cnpammBaiite, Hy)XHA JIM TIOMOINb, IPEXIE YeM OKa3aTh ee UHBaIUJIaM,
MCHBITBIBAIOIIM TPYAHOCTE IIPU MEPEIBIKEHUH, W Ipe/araite MOMOIb, €CIH HYKHO
OTKPBITE TSKETYIO ABEPb UIIH IIPONUTHU MO KOBPY G UTHHHBIM BOPCOM.

e Ecnu Bame mpennoxeHHe O MOMOINM MPUHSATO, CIIPOCHTE, YTO HY)XHO IenaTh, u
YETKO CIIENYHTe UHCTPYKIHSIM.

 Ecin Bac monpocunu momMous HHBAIUY, MepeBHTalOeMyCsl Ha KOJsiCKe, CHAdaIa
Katute ee MeaneHHo. Kossicka ObICTpo HabHpaeT CKOpPOCTh, M HEOXXHMIAHHBIA TOTYOK
MOJXXET IIPUBECTHU K OTEepe PaBHOBECHSL.

® Becerna smuHO yOexxmalitecb B JOCTYITHOCTH MECT, TIue 3aIUIaHUPOBAHEI
MEpOTpHATHA. 3apaHee IOMHTEpeCyHTech, Kakhe MOTYT BOSHHKHYTh IPOGIEMBI KK
Gapbephl ¥ KaK UX MOXKHO yCTPAHHUTb.

* He Hano xsonats 4enoBeka, HAXOIANUIETOCS B WHBAIHAHON KOJSCKE, MO CIMHE WA
IO IIJIevy.

® Ecny BO3MOXHO, PacIioiIokKUTECh TaK, YTOOBI BAIlX JIMIA OBUIM HA OJHOM YpOBHe.
M3Geraiite nonoxeHus, mpu KOTOPOM BallleMy COOECEIHUKY HY’)KHO 3alpOKHIBIBAThH
TOJIOBY.

* Ecmu cyImecTByloT apXuTeKTypHble Gaphephl, IPeAyPEeNuTe O HUX, YTOOl YeloBeK
MMeJl BO3MOXHOCTh IIPMHUMATh PEIICHHUS 3apaHee.

* lloMHHTe, 4TO, KaK NPAaBUIIO, y JIOJEH, UMEIOMHUX TPYIHOCTH IIPU TIePEIBUKEHHH,
HET MPOo0OJIEM CO 3peHHEM, CIIyXOM M IOHUMAaHHEM.

* He nymaiite, 4To HeoGXONMMOCTb II0JIB30BATHCS WHBAJIUIHOM KOMSCKOH — 5TO
Tparegus. OT0 CrOcod CBOGOTHOIO (€CIH HET apXUTEKTYPHBIX GaphepoB) IIepeIBIKEHUS.
EcTp srozu, monk3yrormnuecs MHBAINIHON KOJACKOH, KOTOPHIE He YTPaTUIN CIIOCOOHOCTH
XOIUTH W MOTYT IEPEIBUIaThCs C MOMOLIBIO KOCTBUICH, TpocTd M T.I. Komsicku oum
MCTIONB3YIOT AJISl TOrO, YTOOBI 3KOHOMUTB CHITBI M OBICTpee MepeBUIaThCA.

Ilpaguna smuxema npu obwenuu c uneanuOaMU, UMeIOUWUMU HAPYWIeHUE 3peHue
U He3pAYUMU
 Oxa3blBast CBOIO TOMOIIb He3psiYeMy YeJIOBeKy, HAlPaBIISIATe ero, He CTHCKUBAS ero
PYKY, HAUTE TaK, KaK Bbl 00BIYHO XonuTe. He Hy)XHO XBaTaTh CIENOTrO YeI0BEKa M TAILUTE
€ero 3a coOoM.
* Onuiuunre KpaTKo, rie BeI HaxoxuTech. [IpemynpesxaaiiTe 0 IPEMsTCTBHSIX: CTYIIEHSIX,
TyXax, siMax, HU3KUX IPUTOJIOKaX, TpyOax u T.II.
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* Mcnone3yiite, ecium 3TO yMeCTHO, 3HaKoMble (pasbl, XapaKTePU3YIOLIHE LBET,
pacCcTosiHUe, OKPYXKAaKOLIyI0 OOCTAaHOBKY. JleNHUTech 3MOLMOHAIBHBIM BO3IEHCTBHEM OT
YBHIEHHOTO.

e OOpamaiiTech ¢ co0aKaMH-MOBOABIPAMH He TaK, Kak C OOBIYHBIMH JOMAITHHAMHE
KUBOTHBIMH. He Komanzy#iTe, He TporaiiTe 1 He Urpaiite ¢ cO6aKOH-MOBOIBIPEM.

* Ecmu BBl coGHMpaeTech YMTaTh He3psideMy YelOBEKY, CHadala HpeaylIpefuTe ero o
9TOM. I '0BOpUTE OOBIYHBIM I'OJIOCOM.

® Ecnu 570 BaXKHOE MUCBMO MM JOKYMEHT, HE HY)KHO IS yOeIUTENbHOCTH 1aBaTh ero
notporats. IIpu sToM He 3ameHsiiiTe YTeHHe IepeckasoM, He MPOMycKaiiTe HHGOPMALIHTIO,
eciu Bac 00 9ToM He nonpocaT. Korza Hespsiduii 4esoBek J0MKeH MOAIKCATh TOKYMEHT,
NPOYUTANTE €ro 00s3aTEeNTbHO MONHOCTBHIO. VMHBAIMAHOCTE HE OCBOGOXKIAET CENOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOM 3aKOHOJATEIECTBOM.

* Bcerza obpaimaiiTech HEIIOCPEICTBEHHO K YENOBEKY, ajKe €CIIA OH BaC HE BUIHUT, a He
K €T0 3psiYeMy COIMPOBOXKIAIOIIEMY.

* Bcerna HaspiBaliTe cebs 1 IpeACTaBNsNTE APYTHX COOECENHUKOB, & TAKIKE OCTATHHBIX
IPUCYTCTBYIOMIMX. ECIIM BB XOTUTE OXATh PYKY, EKaKUTE 00 STOM.

e Korna BsI npesaraete He3psueMy YeTOBEKy CeCThb, HE yCaXUBAiTe ero, a HAPaBbTe
ero pyKy Ha CIIMHKY CTyNa WM IOAJOKOTHHMK. He BoauTe 1o moBepxHOCTH €ro pyky, a
JlaiiTe eMy BO3MOXHOCTb CBOGOIHO IOTPOraTh mpeaMeT. Ecim Bac MONPOCHIH MOMOYb
B3ATh KaKOH-TO NPEAMET, HE CleNyeT TAHYTh KHCThb CJIENOro K MpeaMeTy M Oparh ero
PYKOH 3TOT MpeaMeT.

e Korga Bel oOmaereck C Ipymmod He3psuMx Jrofeil, He 3a0blBaliTe KaXkIblif pa3
Ha3bIBaTh TOI'0, K KOMY BBI O0paIlaeTech.

e He sacraBusiite Bamero coGecefHuKa OOpamiaThcsi B IMYCTOTY: €CIH  BbI
IepeMelaeTech, IpeIynpeauTe ero 0o 3ToM.

* Bronxe nomyctuMo ymoTpebIaTh CIIOBO «CMOTpeTh». Jliisl He3psuero 4esioBeKa 3TO
03HAYAET «BUIETh PyKaMMy», OCA3aTh.

 Is0eraiite pacmbIBYATEIX ONpEAENeHAN W HHCTPYKIMH, KOTOpBIE OGBIYHO
CONPOBOXMAAIOTCS JKeCTaMM, BbIpakeHHU Bpoae «CrTakaH HaXOOUTCS TIe-TO TaM Ha
croine». CrapaiiTeck ObITh TOUHBIME: «CTaKaH IIOCEpeUHE CTOJIAY.

 Eciu BBI 3aMeTHJIH, YTO He3PAYMH YenoBeK COMNICS ¢ MapIIpyTa, He YIpaBIsiTe ero
ABIKEHUEM Ha PACCTOSIHUM, TOJOWINTE M IOMOTUTE BEIOPATHCS HA HYy KHbIN Ty Th.

e Oxa3sblBast MOMOIIb HE3psYeMy, ABUTAHTECh HE TOPOIACH, M IPH CITyCKE MM MOIbEME
IO CTYIIEHbKAaM BEJIUTE HEe3pS4ero MepreHuKyIsIpHo K HUM. He nenaiite peIBKOB, pe3kux
ABYDKEHHUM, TIPEAYIIPEXKIANTE O MPENSITCTBUSX.

Ilpaguna smuxema npu obuwienuu c uneaUOAMU, UMEIOWUMU HAPYIIEHUE CILYXA:
ePasroBapuBas ¢ 4enoBEKOM, y KOTOPOTo IUIOXOM CIIyX, CMOTPUTE IpsSMO Ha Hero. He
3aTeMHSUTe CBOE JIMIO M HE 3aropakKUBaiiTe €ro pyKaMH, BOJOCAMH WIH KAKMMHU-TO
npeaMeTaMu. Bamr cobeceHUK MOMKEH UMETh BO3MOXHOCTH CIENUTH 33 BBIPAKEHHEM
BaILIETro JIUIIA.

*CyIIeCTBYeT HECKONBKO THUIIOB M CTeIeHed IyxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOT'0 CII0CO00B OOIIEHHMs C JIOIBMHU, KOTOpBIE IUIOXO CNBIIAT. ECIM BB He 3HAeTe,
KaKo# IPeN0oYeCcTh, CIIPOCUTE Y HUX.

eHekotopble JrOAM MOTYT CIBIIATh, HO BOCHPHUHUMAIOT OTHEIBHBIC 3BYKH
HENpaBUIBHO. B 5TOM ciydae roBopute Goliee IpOMKO U YeTKO, MOAOHMpAs MOIXOISIIHMA
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ypOBeHb. B mpyrom cirydae NOHaJ00MTCs JIMILL CHU3UTh BBICOTY T0OJIOCA, TaK KaK 4eI0BEK
yTPaTUII ClIOCOOHOCTH BOCIIPUHUMATE BBICOKHE YACTOTHI.

eUT00BI MpHBICYh BHUMAaHHE YelOBEKa, KOTOPBIM ILIOXO CIBIIIAT, HA30BUTE €ro IO
yuMeHH. Eciii oTBeTa HET, MOXKHO CJIerka TPOHYTh YellOBeKa WX )K€ TIOMaxaTh PYKOM.

e['oBopuTe SICHO M pOBHO. He HYyXXHO WU3JIMINHE IOAYEPKMBaTh 4TO-TO. Kpuyars,
0COOEHHO B yXO0, TOXE HE HalO.

eEciu Bac NpPOCAT IOBTOPUTH YTO-TO, IONpoOyHTe mnepedpasupoBaTh CBOE
npemioxenue. Vicronp3yiTe *KeCThl.

e Y6eauTech, UTO Bac MOHsIU. He cTeCHSAWTECH CIIPOCHUTS, OHSI JIX Bac COOECETHHUK.

eEcnu Bel coobaere HH(GOPMALIUIO, KOTOpasi BKIIOYAeT B ceOs HOMED, TEXHUIECKHM
WIM JOpyroi CIOXHBIM TEpMHUH, ajapec, HAIMIOUTE ee, coobummTe 1o (akcy Wi
3JIeKTPOHHOM II0YTE, WM JIFOOBIM IPYTHM CIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO
MIOHSTA.

eECiii CyLIECTBYIOT TPYAHOCTH MPU YCTHOM OOIIEHMH, CIIPOCHUTE, HE OyIeT JiM MpOIe
NIePEeTUCHIBATHCS.

eHe 3a6bIBaiiTe 0 cpeje, KOTOpas BaC OKPYXKAaeT. B GOIBLINX KX MHOTONIOJHBIX
TIOMEILEHHUSX TPYAHO OOIIAThCS C JIFOJBMHU, KOTOPBIE IJIOXO CIIBIIIAT. S[pKoe COJHIIe Win
TEHb TOXKE MOTYT OBITH OapbepaMHy.

eOyeHb YacTO IVIyXHe JIIOO¥ HCIOJB3YIOT SI3BIK XKecToB. Ecam BBl oOmmiaerech yepes
TepeBOIUMKa, He 3a0yabpTe, 4TO o0paliaThesl HaJo HEIOCPEACTBEHHO K COOECEIHUKY, a He
K IIEPEBOAYHUKY.

eHe Bce m0aH, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YUTaTh 10 rybaM. Bam myudrre Bcero
CIIPOCHTH 00 3TOM IIpH IepBoii BeTpeue. Ecmu Bam cobeceJHUK 001aaeT 3TUM HaBbIKOM,
HY>KHO COOJIIOJ]aTh HECKOJBKO Ba)KHBIX NpaBwil. IIoMHUTE, YTO TOJNBKO TPHU U3 JECHTH
CJIOB XOPOIIIO IIPOYUTHIBAIOTCSI.

eHy>XHO CMOTpETh B JIMIIO COOECeHUKY ¥ FOBOPUTH SICHO M MEIJICHHO, UCIIOJIB30BaTh
npocTeie (pa3bl U U30eraTb HECYLUIECTBEHHBIX CIIOB.

eHy>XHO KCIIONB30BaTh BBIPAXKEHUE JIML@A, JKECThI, TEJOABWKECHHUS, €CIH XOTUTE
IO TYEPKHYTh WU MPOSICHUTH CMBICII CKa3aHHOTO.

Ilpaguna smuxema npu 00wieHUU C UHBATUOAMU, UMEIOUUMU 3A0EPIHCKY 6
pazeumuu u npooaemovl 00UW|eHUA, YMCMEEHHbIE HAPYUWEHUA:

elcronb3yiiTe HOCTYMHBIN S3bIK, BEIPAXKANTECH TOYHO H, [10 CYTH ARJIA.

elI30eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAXKECHWM, €CIH TOJBKO BBl HE
yBEpPEHBI B TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.

eHe rosopure cBricoka. He nymaiite, 4T0 Bac He MOMMYT.

e udopmupyst 06 yciayrax, KOTOPbIE MOXKET IOIyYHTh KIHEHT, PACCKA3bIBANTE BCE IO
maram». Jlaiite BamieMy coOeCeIHHKY BO3MOXXHOCTb OCMBICIMTEL KaKIBIA IIar Iocie
TOT'0, KaK Bbl HHOPMHUPOBAIIH €TO.

ellcxonuTe M3 TOrO, YTO B3POCIBIA UENOBEK C 3aJePXKKOH B PpasBUTUU HMeEeT
OIpeIeIEHHBIN OIBIT, KaK U JIF000H APyroil B3pOCIIbIM YETOBEK.

eEcny HeoOXOAMMO, WCIIONL3YHTEe HILTIOCTpanuy Wiu ¢ororpapuu. byasre roToBbl
IIOBTOPHUTH HECKOJBKO pa3. He craBaiiTech, eCiii Bac ¢ IIEPBOTo pasa He MOHIIH.

eO6pamaiiTech ¢ 4eIOBEKOM ¢ MpoOieMaMu pPa3BUTHs TOYHO TaK K€, Kak BBl Obl
obpamanicsk ¢ mobbM apyrum. B Gecene o6cyskaaiiTe Te Xe TeMbI, KaKue Bbl 00CyxaaeTe
C IpyruMH JoabMu. Hampumep, NiiaHel Ha BBIXOJHBIE, OTIYCK, IOTOXY, IOCIEIHHE
COOBITHSI.



e O6pariaiiTech HEOCPEACTBEHHO K COOECEIHHKY, a HE K €r0 CONPOBOXKAAIOILEMY.
e[ToMHHTE, YTO JIOAM C 3aIEP)KKON B Pa3BUTHU AEECIOCOOHBI U MOTYT MOJIMHUCHIBATH
JOKyMEHTBI, KOHTPAKThI, [OJI0COBaTh, 1aBaTh COIIaCHe HA MEIULUHCKYIO IOMOLIb U T.1.

Ipasuna 3muxema npu oOweHuUU C UHEAIUOAMU, UMEIOUWUMU NCUXUYECKUE
Hapyuwienu:

[Icuxuueckue HapylleHHs — He TO )K€ caMoe, YTO MNpOOIEMBbI C 3aIepXKKOW B
pazBuTud. JIIOOM C NCUXUYECKUMHU INpoOjeMaMyd MOTYT HCIBITHIBATh 3MOLIMOHAIBHEIE
PaccTpONCTBA WJIM 3aMeIlaTebCTBO, OCIOKHSIOIIME MX KU3Hb. Y HHX CBOH 0COObIN U
W3MEHUUBBIN B3I HA MUD.

eHe Haj0 AyMaTh, YTO JIFOM C ICHXHIECKUMH HapyIIEHUIMHU 00SA3aTeIbHO HYKIAIOTCS
B JIOTIOJIHUTENILHOM [TOMOIIH U CIIEIMAIbHOM O0OpalleHHu.

eO6pamaiTech ¢ JIIOABMH C IICHXHYECKUMM HapylIIeHHMSMM Kak ¢ ju4yHoctsmu. He
HY)XKHO JIeJIaTh TIPeXIE€BPEMEHHBIX BBIBOJOB HA OCHOBAHMHM OMbITA OOIIEHHUS C APYTHMHU
JIFOJIBMU C TaKo# ke (popMoii HHBAIUIHOCTH.

eHe crmemyer Aymarb, 4TO JIIOAM C ICHXUYECKUMH HapyLIEHHAMH Oojiee IOpyrux
CKJIOHHBI K Hacuiamio. D10 Mud. Ecmy Bbl ApyKeENoOHBI, OHM OyIyT 4yBCTBOBATH CeOs
CIIOKOWHO.

eHeBepHO, YTO JIFOH C TICUXUYECKIMH HapyIIeHUIMU UMEIOT IIPOOJIEMbI B IOHUMaHUH
WA HUOKE 110 YPOBHIO WHTEJUIEKTa, YeM OONBIIMHCTBO JIIOAEH.

eEcnu denoBeK, MMEIOIIMM TICHXWYECKHe HapylleHUs, PacCTPOeH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE CIeNIaTh, YTOOBI IIOMOYb EMY.

eHe roBopuTe pe3Ko ¢ YeIOBEKOM, UMEIOIIUM IICHXHYECKUE HApYIICHHUs, JaXKe €Clu y
Bac €CTh JJIs1 3TOr0 OCHOBAHUS.

IIpasuna smuxema npu o6weHUU ¢ UHEALUOOM, UCHBIMbIEAIOUUM 3AMPYOHEHUA

6 peuu:

eHe urnopupyiite Jrofed, KOTOPBIM TPYIHO TOBOPUTH, IIOTOMY YTO IIOHATh UX — B
BalllUX UHTEpeCcax.

eHe mepebuBaiiTe ¥ He MONpPABIIHTE YeI0BEKa, KOTOPBIM HCHBITBIBACT TPYAHOCTH B
peun. HaunHaiiTe TOBOPUTE TOJIBKO TOT/a, KOraa yOequTech, YTO OH yXe 3aKOHYMII CBOO
MBICIIb.

eHe mmiTaliTech yCKOPHTH pa3roBop. bynbre roToBBI K TOMY, YTO pasroBOp C
YeJI0BEKOM C 3aTpyAHEHHOM peubio 3aiiMeT y Bac Oonpmie BpemeHH. Ecnu BBl cremmre,
JTydllle, U3BUHUBIIKCH, JOTOBOPUTHCS 00 OOLIEHUHM B IPYTrO€ BpeMsl.

¢ CMOTpHUTE B JIUIO COOECEIHHKY, TTOANEPKUBANTE BU3yalbHbIH KOHTAKT. OTaliTe 9TOH
OeceJie Bce Ballle BHUMaHHUE.

eHe nymaiiTe, 4TO 3aTpy[HEHMs B peUd — IIOKa3aTelb HU3KOTO YPOBHA MHTEIIEKTA
YeJoBeKa.

e Crapaiitech 3a[1aBaTh BOIIPOCH], KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KMBKA.

eHe npuTBOpSANTECH, €CIM BBl He IIOHMIM, 4TO BaM CKasaqu. He cTecHsHTech
nepecnpocuTh. Eciyu BaM CHOBa HE YIalloCh IOHATH, MONPOCUTE NPOU3HECTH CIIOBO B
foliee MeIJIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

eHe 3a6BIBaiiTe, YTO YeNOBEKy C HApyIIEHHOW PEdYbl0 TOXKE HY)KHO BbICKazaThcs. He
niepeOuBaiiTe ero 1 He nojasisgire. He TopomnuTe roBopsimero.

eEciy y Bac BO3HHKAIOT MpOOJEMBbl B OOLIEHHWHM, CIIPOCHTE, HE XOYeT JIM Ball
coOeceHHUK UCII0IB30BaTh IPYroi Crocod — Hamucarh, Harme4yarars.
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Ilpasuna smukema npu 06uieHuU ¢ 1100bMU C 2ZUREPKUHE3AMU (CRACMUKOIL):

['unepxuHe3sl — HEIIPOU3BOJIbHBIE IBIDKEHHS TeJla WM KOHEYHOCTEMN, KOTOpPBIE OOBIYHO
CBOMCTBEHHBI JIIOASAM C AEeTCKUM LepeOpanbHbiM napammdoM (ALIIT). HenpousBosbHbIe
JIBIDKEHHUS MOT'YT BO3HUKATh TaKXKe y JIIOJIeH ¢ MOBPEeXKACHHUEM CITMHHOTO MO3ra.

*Ecin BBl BuauTe denoBeKka ¢ THIIEpKHHE3aMH, He CienyeT oOpaliarh Ha HEro
IIPUCTAILHOE BHUMAaHHUE.

*IIpy pasroBope He OTBIEKaliTeCh Ha HENMPOWU3BOJIbHBIE IBM)KEHHS Ballero
cobeceHMKa, IOTOMY YTO HEBOJBHO MOJXETE IMPOIYCTUTh YTO-TO BaXKHOE, M TOTAA BEI
0ba OKa)XUTECh B HEJIOBKOM IT0JI0XKEHHUH.

* [Ipennaraiite moMoOIIs HEHABSI3UMBO, HE MTPUBJIEKAst BCEOOLIEr0 BHUMAHUS.

* Ilpy rumepkuHe3ax BCTPEYAIOTCS TaKKe 3aTpyAHEHHs B pedd. B maHHOM ciydae
COBETYEM IPHCIYIIATECd K PEKOMEHJALMSIM, HU3JI0KEHHBIM B pasjelie «IIoId C
3aTpyAHEHUSIMU B peUN».
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